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PART - A
Answer the following questions in about 30 words: (10x2=20 Marks)

1. Define Industrial sociology.

2. What is Guild system?

3. Mention any two characteristics of Bureaucracy.

4. Mention any two informal organizations.

5. Define Industrial disputes.

6. What is retrenchment?

7. What are the objectives of labour legislation?

8. What do you mean by trade union?

9. What is collective bargaining?

10. Mention the contribution of Herzberg towards Industrial thought.

PART - B
Answer any FIVE questions in about 300 words each: (5x8=40 marks)

11. Explain Maslow’s contribution to Industrial thought.

12. Explain the scope of Industrial sociology.

13. Distinguish domestic and factory system.

14. Examine the problems in built in the formal organization.
15. Bring out the role of industrial relations in an industry.

16. Write a note on International Labour Organization.

17. Explain various steps to make trade union effective in India.

PART - C
Answer any TWO questions in about 1200 words each: (2x20= 40 marks)
18. Critically evaluate the contributions of Max Weber towards Industrial thought.

19. Discuss the Industrial evolution in India.

20. Discuss the cause and consequences of Industrial dispute and bring out the role of labor legislation
in industrial relations.

21. Define organization. Explain the role of formal and informal organization in an Industry.
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